


Table of Contents
03

C O M PA N Y  I N F O R M AT I O N

08
M I N U T E S

15
B O A R D  R E P O R T

21
B U D G E T

23
C R E D I T  C O M M I T T E E  R E P O R T

28
S U P E R V I S O R Y  C O M M I T T E E  R E P O R T

31
N O M I N AT I O N S  C O M M I T T E E  R E P O R T



Credit Union Prayer

Vision

Mission

Values

Lord, make me an instrument of thy peace:
Where there is hatred, let me sow love,
Where there is injury, pardon;
Where there is doubt, faith;
Where there is despair, hope;
Where there is darkness, light and
Where there is sadness, joy.

O Divine Master, grant that I may not
So much seek to be consoled as to console;
To be understood as to understand;
To be loved as to love;
For it is in giving that we receive,
It is in pardoning that we are pardoned;
And it is in dying that we are born to Eternal life.

To be a household name for financial services, in a technology driven environment, focused on exceeding 
customer expectations. 

To provide safety and soundness for members’ investments in a caring, customer focused environment.

Exceptional Service, Performance, Integrity, Caring
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Notice is hereby given that the 60th Annual General Meeting of Community Care Credit Union Co-operative 
Society Limited (formerly Lever Brothers WI Credit Union Co-operative Society Limited) will be held by virtual 
media on Saturday 26th March, 2022 from 1:00 pm.

The Meeting will be facilitated through the internet via links provided to a closed Zoom Meeting Portal. Login 
available from 12:00 noon.

Dated at Curepe this1st March, 2022

RAWSON SAMUEL
SECRETARY

Notice

Agenda
 National Anthem/Invocation
1. Opening
 Credential Committee Report
 Notice of Meeting
 Standing Orders
 Welcome
 President’s  Forum
2. Minutes of the 59th Annual General Meeting held virtually on March 20th, 2021 from the Community Care  
 Credit Union, Corner Southern Main Road & Bushe Street, Curepe
3. Nomination Committee Report
4. Election of Officers
5. Reports 
 • Board of Directors
 • Credit Committee
 • Supervisory Committee
 • Education Committee
 • Auditors
 • Financial Statements
6. Budget Proposals 
7. Resolutions
8. General Business
9. Closure

NOTE:
•  The AGM will be online with digital presentations, all members who wish to participate in the AGM must register 
   by March 19, 2022 at 4:00 p.m.

•  Members can register via the AGM-registration portal on our website, email agm@communitycarecu.org,  
   or call/whatsapp – 708-2228.

•  Only registered members will be emailed a link, with accompanying instructions, to access the virtual meeting.
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Fit and Proper Guidelines
 A member offering himself/herself for office in the Community Care Credit Union: 
•    Must not be bankrupt or an applicant for bankruptcy;
•    Must be of sound mind; 
•    To avoid later embarrassment, a member who is delinquent in repaying his/ her loan  
     shall avoid offering himself/herself for election to office.

 Additionally, if elected to office a member must be prepared to give generously of his/
her time to: 
- Attend Board or Committee meetings; 
- Attend other meetings and events of the Credit Union Movement; 
- Attend seminars and training programmes. 

Regular Board of Directors meetings are held on the second Thursday of each month 
from 5.00 p.m.
Executive Board meetings are held at least once per month. 
The Credit Committee will determine its meeting day and time.
The Supervisory Committee will determine its meeting day and method of operations



Standing Orders
1. The microphones of all participating members 

shall be kept muted except where permitted by 
the Chairman.  

2. The videos of all participating members shall 
remain off unless addressing the Chairperson. 

3. Members addressing the Chairperson must be 
appropriately attired. 

4. Members will type their question into the 
chat box. The AGM Moderator will collate and 
transmit questions to the Chairman.  

5. A member shall address the meeting ONLY when 
called upon and unmuted by the Chairman to 
do so. Click the microphone icon in the bottom 
left-hand corner of the screen to unmute your 
microphone. If you speak while your microphone 
is muted a notification will pop-up prompting 
you to unmute same.  

6. No member shall address the meeting except 
through the Chairman.  

7. All speeches shall be clear and relevant to the 
specific subject before the meeting.  

8. A member shall use the Raise Hand button ONLY 
when: 
a. He/she is a mover or seconder of a motion. 
b. He/she is raising a point of order. 
c. He/she requires to object or to explain. d. He/ 
    she requires the urgent attention of the Chair,  
    the member shall identify himself/herself prior  
    to proceeding. 

9. All members are asked to keep their cell phones 
on silent mode, as the vibrate setting can also 
cause disruptions. If you must take urgent calls, 
please ensure that your microphone is muted.  

10. All members are asked to utilize the chat box 
to share any issues they may be experiencing 
so that the team can troubleshoot during the 
session with minimal interruptions. 

11.  All members are reminded to conduct 
themselves in a professional manner. Please 
refrain from sharing any explicit, violent or 
inappropriate content.  

12. A member shall not speak twice on the same 
subject except:  
a. The mover of the motion — who has a right to  
     reply 
b. He rises to object to or to explain any matter  
     (with the permission of the Chair).  

13. No speeches shall be made after the “question” 
has been put and carried or negatived.  

14. The mover of a ‘procedural motion’ — 
(adjournment, lay on the table, motion to 
postpone) shall have no right to reply.  

15. A member rising on a point of order shall state 
the point clearly and concisely. (A point of order 
must have relevance to the Standing Orders).  

16. A member shall not call another member to 
order but may draw the attention of the Chair to 
a “Breach of order”. On no account can a member 
call the Chair ‘to order’.  

17. Only one amendment shall be before the 
meeting at one and the same time.  

18. When a motion is withdrawn, any amendment 
to it fails.  

19. The Chairman shall have the right to a casting 
vote. 

20. If there is an equality of voting on an 
amendment, and if the Chairman does not 
exercise his casting vote, the amendment is lost.  

21. Provision shall be made for protection by the 
Chairman from vilification (personal abuse).  

22. No member shall impute improper motives 
against another
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1. CALL TO ORDER

1.1 The 59th Annual General Meeting of Community Care Credit Union Co-operative Society Limited 
 (CCCU) was convened on March 20th, 2021 at 1:05pm with a total of 66 members present. This satisfied 
 the quorum of forty (40) members required by Bye-Law for the commencement of the AGM.
1.2 The National Anthem was played via recording.
1.3 Vice President Peter Phillip said the opening prayer followed by the Credit Union Prayer. 
1.4 The Credit Union Hymn “Bind us Together” was then played via recording.
1.5 A Minute of Silence was observed for all members who departed within the past year.

              
2. NOTICE OF MEETING

2.1 Notice of the meeting was read by the Secretary to the Board, Simone Callender.

3. ADOPTION OF STANDING ORDERS

3.1 The Standing Orders were read by Secretary to the Board, Simone Callender.
3.2 The Standing Orders were adopted on a motion moved by Simone Callender, seconded by Natalie

Rocke then unanimously carried.

4.  BYE-LAW AMENDMENTS  

4.1 President Rocke explained that a poll for voting will be placed online and members will have the
 options to choose: for, against or abstain. He further explained that 3/4 of members present must vote in 
 favour of the amendment for it to be accepted.
4.2 The following Bye-Law amendments were proposed and accepted:
4.2.1 Bye-Law #1 Interpretation A (ix) – amendment accepted by 64 members.
4.2.2 Bye-Law #21 General Meeting – amendment accepted by 66 members, 1 voted against and 2 
 abstained. 
4.2.3 Bye-Law #36 Nominating Committee (c) – amendment accepted by 57 members, 4 voted 
 against and 1 abstained.  
4.2.4 Bye-Law #37 f.(xi) Disqualification – amendment accepted 66 members. 
4.2.5 Bye-Law #37 g.(x) Qualification – amendment accepted by 66 members. 
4.2.6 Bye-Law #42 Audit of Accounts – Question: Elvin Francis asked how practical it was to have the 
 annual report ready 4 months in advance of the AGM? President Rocke explained it is 4 
 months from the close of the Financial year.  Amendment accepted by 61 members,  4 voted 
 against and 1 abstained.

Minutes of the 59th
Annual General Meeting
Of the Community Care Credit Union Co-operative Society Limited held 
virtually on March 20th, 2021 from the Community Care Credit Union,  Corner 
Southern Main Road & Bushe Street, Curepe
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5.  OPEN FORUM

5.1.1 President Rocke acknowledged presence of retirees and thanked them for attending the meeting.  He
also acknowledged the presence of the members of the Fyzabad Branch and thanked them for 
attending.     

5.2 President Rocke indicated the following:
5.2.1 He spoke about the effects of COVID-19 and stressed that the new normal may be here to stay for a long

while, thus it is important for citizens to take the vaccine. He thanked all employees for their stellar 
service during the pandemic period thus far and assured members that the Credit Union will do its best 
to maintain its services and staffing. He advised that CCCU has assisted the citizenry of Trinidad & Tobago 
via distribution of hampers and tablets.

5.2.2 He indicated that efforts will be continued in 2021 to improve CCCU’s levels of services via several new
initiatives. 

5.2.3 He stated that no AGM was held in 2020, however, the Board remains committed to pay for 2019 the
proposed 2% dividend, plus ½% bonus and proposes 2% for 2020 to be paid by March 31st  2021.

5.2.4 He indicated that CCCU will be reintroducing self-development programs which will be done virtually
and he urged that members embrace this venture and attend the programs.  

5.2.5 He thanked Ms. Angela Carrington for her dedicated service wishing her all the best on her retirement.
He added that this is also in keeping with the current theme “A New Beginning” as CCCU now embarks 
on a new journey with a new General Manager, Mr. Kevin Ruiz. Mr.  Ruiz addressed the meeting briefly. 
He reiterated that the customer service initiative will be a top priority and he would be looking forward 
to collaborating with both members and staff of CCCU.

5.2.6 President Rocke stood and applauded his fellow Board of Directors for doing a fantastic job during the
difficult pandemic period.  

5.2.7 He stated that although 2021 will be a difficult year, the world has always managed to bounce back
from difficulty, and he expects that CCCU will do so as well with continued prudent and effective 
management.

5.2.8 He indicated that the delinquency ratio has increased from 6% to 10% as some members have lost
their jobs and are unable to pay their loans. Such members were urged to contact the credit union to 
make arrangements to repay their loans.  

5.2.9 The floor was then opened for questions and/ or comments:
5.2.9.1 Mr. Dwain Taitt asked if a loan was delinquent for one or two months but was cleared off, would that

member still be considered a delinquent? President Rocke indicate that the member would not be 
considered a delinquent in such a case.

5.2.9.2 Michelle Howell asked why dividends are not paid in cash to members. President Rocke
indicated that historically dividends have been paid to loans, shares and retirement accounts. 
He does not expect that this policy may change. 

5.2.9.3 Montgomery Guy asked whether there are any aggressive attempts to recover from delinquent
accounts after all negotiations have failed. President Rocke indicated in the affirmative, adding     
that several agencies and bailiff services are engaged by CCCU.

5.2.9.4 Dale Ramkalawan asked whether the CUNA Critical Illness Plan was available to CCCU members. 
He was advised to contact the office for further details.

5.2.9.5 Kerwin Walters indicated that members do not understand how delinquency affects their 
overall credit rating. He suggested that members be educated on this. President Rocke 
indicated that yes, this can be done. 

5.2.9.6 Shenelle Luces asked at what stage of delinquency members are contacted. President Rocke 
indicated from the first missed payment ideally but if not, by the second missed payment. 

5.2.9.7    Dominic Matamoro wished Ms. Carrington well on her retirement and urged all delinquent members
to pay up.
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5.2.9.8    Stacia Durham asked if when members are leaving Unilever Caribbean Limited whether arrangements 
 are made for them to clear debts before any benefits due to them are paid.

President Rocke indicated that there was an unofficial agreement but a member objected and the Union 
caused this arrangement to end.

5.2.9.9 Eric Albert asked whether members could be notified a month prior to expiry of their visa debit card
and how soon would the chip card be introduced? He indicated that he had a recent experience 
with his card being withheld by a machine due to it being expired. He commended Mr. Mc Bernie 
for the service provided to him in having his card sorted out quickly. President Rocke advised that it 
is a member’s responsibility to monitor their card expiration dates. He added that the chip card was 
forthcoming. 

5.2.9.10  Elvin Francis indicated that he won a hamper at the last AGM and have not been able to redeem it.
President Rocke promised that it would be looked into.

5.2.9.11  Several other members expressed gratitude and commended Ms. Carrington for her dedicated service,
wishing her well on her retirement.

6. ACCEPTANCE OF ANNUAL REPORT

6.1 President Rocke inquired if there were any questions or comments on the 2019 Annual Report
There were none.

6.2 President Rocke moved a motion for the adoption of 2019 Annual Report. The motion was
seconded by Marilyn Lewis-Tobias, then unanimously carried. 

7. SECOND CREDENTIAL REPORT 

7.1 The total number of members in attendance at 2:55pm was 73.

8. CONFIRMATION OF MINUTES: 58th AGM 

8.1 There were no corrections to the minutes.     
8.2 There were no matters arising from the minutes. 
8.3 The minutes of the 58th Annual General Meeting were confirmed without amendment, on a motion

moved by Laverne Richardson, seconded by Queson Phillip, then unanimously carried.

9. NOMINATIONS COMMITTEE REPORT

9.1 The Nominations Committee Report was presented by Mr. Peter Phillip, Chairman of the
Nominations Committee. He indicated that there were 22 successful nominees for the Board of Directors, 
Supervisory Committee and Credit Committee.  The nominees were presented to the membership. 

9.2 Mr. Phillip moved a motion to cease nominations from the floor, this was seconded by Laverne
Richardson then unanimously carried.

9.3 Simone Callender announced the outgoing officers for Board, Supervisory and Credit Committee
thanking them all for their selfless service during their last term.

9.4 President Rocke introduced Collin Bartholomew indicating that he will be the Returning Officer in
charge of the election process.  
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10. ELECTIONS

10.1 Collin Bartholomew, Returning Officer took the meeting through the voting process. He advised that
there were 76 members present. Registration was declared as closed at 3:15pm and Mr. Bartholomew
reiterated that no new members would be allowed into the meeting at this time.  Members were urged 
to use their own log-in to vote.  He stated each Committee will be introduced, members will be invited 
to vote and allowed 3 minutes to cast their votes. 

10.2 Credit Committee – Mr. Bartholomew indicated that a maximum of 5 persons may be selected. He
announced the nominees: Queson Phillips, Jennifer Phillip, Laverne Richardson, Donna Gilbert-Bournes, 
Ann Thomas, Francisca Campbell and Daumatie Kadoo-Aqui. 

10.3 Supervisory Committee – Mr. Bartholomew indicated that a maximum of 3 persons may be selected.
He announced the nominees: Melissa Bridgewater, Khadija Flanders, Alvon Dallas, Kerwin Walters and 
Julia Parris. 

10.4 Board of Directors – Mr. Bartholomew indicated that a maximum of 6 persons may be selected. He
announced the nominees: Wilfred Inness, Simone Callender, Joel Isaac, David Rocke, Eric Albert, Themba 
Thomas, Marilyn Lewis-Tobias, Jennifer Roseman-Batson,  Rawson Samuel and Montgomery Guy.

11. ADOPTION OF REPORTS 

      Board of Directors

11.1 Secretary Simone Callender presented highlights from the Board of Directors report. She reiterated new
initiatives that would be taken and urged members to register for programs.

11.2 A motion for its adoption was moved by Simone Callender, seconded by Queson Phillips then
unanimously carried.

      Credit Committee

11.3 A pre-recorded presentation of the Credit Committee Report was presented to the membership by
Chairperson of the Committee, Queson Phillips.  There were no questions or comments.     

11.4 A motion for its adoption was moved by Marilyn Lewis-Tobias, seconded by Ano Olufemi then,
unanimously carried. 

 Supervisory Committee

11.5 A pre-recorded presentation of the Supervisory Committee Report was presented to the membership
by Chairperson of the Committee, Keith Gellineau.  There were no questions or comments. 

11.6 A motion for its adoption was moved by Elvin Francis, seconded by Diego Emmanuel then, 
unanimously carried.

12. TREASURER’S REPORT 
       

                 Auditor’s Report – Bob Gopee & Associates Chartered Accountants

12.1 Ms. Angela Carrington read the opinions of the Auditor’s Reports for the periods January 01, 2019 to
December 31, 2019 and January 01, 2020 to December 31, 2020. 

12.2 A motion for its adoption was moved by Ruthven Walker, seconded by Marilyn Lewis-Tobias then,
unanimously carried.
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 Financial Highlights   
  

12.3 The Financial highlights were presented by Ms. Angela Carrington:  
• Total assets increased by 0.2% in 2018, 0.4% in 2019 and declined by -4.8% in 2020.
• Total loans decreased by -6% between 2018 and 2017, increased by 4% in 2019 and declined by 

-18% in 2020.  
• Total Shares increased by 3.9% in 2018 over 2017 and 2.9% in 2019 while total deposits declined by 

-4.7% and -6.2% respectively. Both shares and deposits declined in 2020 by -5.8% and -1.9%. 
• Total investment increased by 2.1% and 3.2% between 2018 and 2019. There was an increase of 

26.9% in 2020.
• Loans granted declined by -29.9% in 2018 and increased by 16.3% in 2019. In 2020 there was a 

decline of -53.5% compared to 2019.
• Loan interest income declined by -21%, -3.4% and -12.5% respectively in 2018, 2019 and 2020.
• Total Income declined from $11.3M in 2017 to $8.27M in 2020.
• Total Expenses declined by -5.1% in 2018,  -0.7% in 2019 and -12.3% in 2020.
• Net surplus declined by -209.4% in 2018, increased to 46.4% in 2019 and declined -298.4% in 2020.
• Loans were liquidated to the value of $4.86M , $4.33M and $6.64M in 2018, 2019 and 2020 

respectively. 
12.4 There were no questions or comments. A motion for the adoption of the Financials was moved 

  by Ruthven Walker, seconded by Michelle Howell then unanimously carried.

13. PRESENTATION OF BUDGET 2021  

13.1 Ms. Carrington indicated that the budget was placed on the website this morning and asked members
to refer to this document. She presented an overview of the budget indicating the following:
• Total Income - $8.4M 
• Total Administrative Expenses - $519K
• IT/Social Media Expenses - $587K
• Financial Expenses - $639K
• Corporate and Officers Expenses - $345K
• Risk Management Expenses - $303K
• Occupancy Expenses - $1.4M
• Salaries & Benefit Expenses - $2.1M
• Total Income projected $2.3M 

13.2 There were no questions or comments.
13.3 A motion for the adoption of the Budget was moved by Joel Isaac, seconded by Themba Thomas then

unanimously carried.
13.4 Ms. Carrington thanked all and expressed appreciation to all for the support over the years. 

14. RESOLUTIONS
 

President Rocke put the following resolutions to the meeting:   

14.1 Dividend
14.1.1 Be it resolved that a dividend at the rate of 4.5% be declared, being 2% 2019, ½% bonus for 2019 and 2%

for 2020. That the dividend be paid on closing balances of 2020 by March 31, 2021 to members share 
account, loans account or retirement account. For any account in arrears, dividends would be credited to 
same.  The resolution was seconded by Renard Harrilal.
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14.1.2 A poll was placed for voting. 59 members voted in favor,  4 voted against and there was 1 abstention. 

14.2 Appointment of Auditors 

14.2.1 Be it resolved that the firm of Bob Gopee and Associates Chartered Accountants be retained as external
Auditors of the Society for the year ending 31st December 2021. Michelle Howell seconded the 
resolution.

14.2.2 A poll was placed for voting. 54 members voted in favour, 0 voted against and there were 2 abstentions. 

14.3       Stipends

14.3.1   Be it resolved that a stipend of $200,000.00 be approved for Officers for the year ending  
              December 31st 2020. The resolution was seconded by Marilyn Lewis-Tobias.
14.3.2   A poll was placed for voting. 56 members voted in favor, 0 voted against and there were 3 
              abstentions.
14.3.4   Be it resolved that a stipend of $200,000.00 be approved for Officers for the year ending  
              December 31st 2021. The resolution was seconded by Louisa Paul.
14.3.2   A poll was placed for voting. 58 members voted in favor, 4 voted against and there was 1 
              abstention.

14.4       Borrowing Power

14.4.1    Be it resolved that the Maximum Liability of the Credit Union, in respect of loans, be maintained
               at Forty Million dollars ($40 million) in accordance with the Regulations of the Co-operative 
               Society Limited and the Bye Laws of the Credit Union. The resolution was seconded by Curwin 
               Brown.
14.4.2    A poll was placed for voting. 54 members voted in favor, 0 voted against and there was 1 
               abstention.

      
15. ELECTION RESULTS

15.1     The results of the elections were announced by Returning Officer Colin Bartholomew.  The  following
persons were elected to serve on the Credit Committee, Supervisory Committee and Board of Directors 
respectively:  

Credit Committee
Queson Phillip    – 58 votes
Jennifer Phillip     – 56 votes
Laverne Richardson   – 53 votes
Francisca Campbell    – 48 votes
Ann Thomas    – 37 votes

1st Alternate:   Donna Gilbert-Bournes  – 33 votes
2nd Alternate: Daumatie Kadoo-Aqui  – 27 votes

Supervisory Committee

Melissa Bridgewater   –  49 votes 
Khadija Flanders    – 47 votes
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Alvon Dallas    – 42 votes
1st Alternate:  Kerwin Walters   – 39 votes
2nd Alternate: Julia Parris   – 21 votes

Board of Directors

David Rocke   – 57 votes
Wilfred Inniss   – 53 votes
Simone Callender   – 51 votes 
Each will serve a 3 year term

Jennifer Roseman-Batson   – 47 votes
Marilyn Lewis-Tobias  – 45 votes
Rawson Samuel   – 42 votes
Each will serve a 2 year term

1st Alternate : Eric Albert   – 33 votes 

There was a tie for the 2nd Alternate and there was a run-off between Themba Thomas and 
Montgomery Guy

 2nd Alternate: Themba Thomas 

15.2         A motion for the destruction of the physical ballots was moved by Themba Thomas, seconded by
Ano Olufemi then unanimously carried.  

 
16.          CLOSURE

16.1       President Rocke thanked all for their patience during the first ever virtual AGM. 
16.2       Simone Callender gave the vote of thanks. 
16.3       Peter Phillip thanked members for their participation and said the closing prayer. 
16.4       The meeting ended at 5:46pm. 

SIMONE CALLENDER 
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BRIEF OVERVIEW

The Board is pleased to report on its performance for the year ended December 2021.  The impact of Covid-19 
was at its strongest as it dominated mainstream media, social media and was on everyone’s lips.  The General 
Manager along with the Board of Directors worked round the clock to steer this incredible institution through the 
turbulent economic conditions that impacted us, and we managed it - as a team.  The effects of this pandemic 
caused the economy to contract and decline steadily as several businesses closed their doors and workers 
including our members were faced with retrenchment, reduced incomes, reduced hours of work and no-pay 
circumstances.  

Our members’ issues became our issues as delinquency was fast becoming imminent.  To reach out to our 
members, a Payment Deferral Committee was formed to assist members to manage their accounts and avoid 
being delinquent.  SKIP-AH-PAY and Deferred Payment Referendums were offered to our members.  Members 
were also offered the opportunity to reschedule their loans to address their respective needs.

Internally, the institution was not spared of the community spread of Covid-19 and as such, the team had to 
implement measures to ensure that our valued members continue to receive the best customer service when 
it was needed.  A change in business hours, the reshuffling of staff at the office, work-from-home (WFH), the 
installation of screens, handwash & sanitization stations, additional lunchrooms were made available in order to 
reduce the transmission of the virus at the institution.  The safety and soundness of our staff and members were a 
top priority. 

Now that there seems to be a glimmer of light with the easing of restrictions, we are certain that as a financial 
entity in the market, we will not revert to how things were pre Covid-19.  Our push to integrate technology into 
all of our operations is going to be fast-tracked and strengthened as this approach will now become the new way 
of doing business.  In closing, as an institution, we are well poised to embrace the challenges that lie ahead and 
we will continue to do the work to make our Credit Union even stronger and more resilient. 

COMPOSITION OF THE BOARD OF DIRECTORS

The Board of Directors

Board
Report

POSITION NAMES

President Mr. David Rocke

Vice President Mr. Peter Phillip

Secretary Mr. Rawson Samuel

Assistant Secretary Ms. Simone Callender
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The other team member are:
• Mr. Tony Inniss
• Ms. Marilyn Lewis-Tobias
• Mr. Ano Olufemi
• Mrs. Natalie Rocke
• Mrs. Jennifer Roseman-Batson
• Mr. Kevin Ruiz (GM/ Treasurer)

ATTENDANCE RECORD

OUTGOING OFFICERS

The term of office for the following officers ends at the 60th Annual General Meeting: 
• Board Directors:  Mr. Peter Phillip, Mr. Ano Olufemi and Ms. Natalie Rocke.  

The alternates:  Mr. Themba Thomas and Mr. Eric Albert
• Credit Committee:  Mr. Queson Phillips, Ms. Jennifer Phillip, Mrs. Francisca Campbell, Ms. Laverne 

Richardson, Mrs. Ann Thomas.  The alternates:  Mrs. Donna Gilbert-Bournes and Mrs. Daumatie 
Kaddo-Aqui.

• Supervisory Committee:  Ms. Khadija Flanders, Mr. Alvon Dallas, Ms. Melissa Bridgewater.  
• The alternates:  Mr. Kerwin Walters and Ms. Julia Parris.

The following Board members are willing to serve for another term: - Mr. Peter Phillip and Ms. Natalie Rocke.

The Board of Directors wants to thank all these officers for their invaluable service of time, dedication, and 
commitment during their term of office.

STATUTORY BOARD
MEETINGS

SPECIAL BOARD
MEETINGS TOTAL

DIRECTORS PRESENT EXCUSED PRESENT EXCUSED

David Rocke 12 6 18

Peter Phillip 12 6 18

Rawson Samuel 12 5 1 17

Simone Callender 12 5 1 17

Tony Inniss 11 1 6 17

Marilyn Lewis-Tobias 12 6 18

Ano Olufemi 11 1 3 3 14

Natalie Rocke 11 1 6 17

Jennifer Roseman-Batson 12 6 18

Kevin Ruiz 12 5 1 17
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EXECUTIVE COMMITTEE

In accordance with Byelaw 30, the Executive Committee shall comprise the President, Secretary and Treasurer.  
The GM was appointed Treasurer in accordance with Byelaw 29 b (iv). 

BOARD SUB-COMMITTEES

The Board of Directors established several sub-committees in order to advance its strategic objectives as well as 
strengthen, its regulatory and fiduciary responsibilities.  Such sub-committees were:

• Policy Review Committee
• Investment Committee
• Building Committee
• Education Committee
• HR/ IR Committee
• Disaster Preparedness and Business Continuity Committee
• Delinquency Reduction Committee
• Expenditure Committee
• Payment Deferral Committee
• JMMB Committee
• Quality Assurance Team

INSTITUTIONAL STRENGTHENING OF OUR CORE VALUES

In pursuit of our strategic position as a viable option in the financial sector of Trinidad and Tobago, the Board 
remains focus on the following:

VISION STATEMENT 
To be a household name of financial services, in a technology-driven environment, focused on exceeding 
customer expectations. 

MISSION STATEMENT
To provide safety and soundness for members’ investments in a caring, customer-focused environment.

VALUE STATEMENT – EPIC
Exceptional Service
Performance 
Integrity
Caring

STRATEGY STATEMENT 
CCCU will pursue a strategy centred around people while maintaining our financial performance, 
maximizing technology and optimizing our operational efficiency.

CULTURE
Flexibility in our operations to meet our customers at their point of need.
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BOARD OF DIRECTORS DEVELOPMENT

Board training mainly via YouTube Videos and the occasional PowerPoint Presentation were the main tools used 
to highlight, inform and educate Board members on a wide range of topics.  This training formed part of the 
agenda at each Regular Board Meeting.

CORPORATE RESPONSIBILITY

Vouchers and hampers were given out to some members who were adversely affected by the effects of Covid-19.

MEMBER DEVELOPMENT

The Board of Directors duly commissioned the Education Committee to serve for the 2021/ 2022 term.

The Committee comprised the following members:
• Simone Callender – Chairman
• Donna Gilbert-Bournes
• Daumatie Kadoo-Aqui

The operations of the Committee was affected by the Covid-19 restrictions however, during the period under 
review, the following activities took place:

• DAVID DOUGLAS (SEA) SCHOLARSHIP AWARDS 
Community Care Credit Union continues to motivate and support its young membership as they 
strive for excellence.  This year, fifteen (15) vibrant Young Savers were recognized and rewarded 
for their hard work displayed at attaining Secondary School placements.  A virtual function was 
conducted on October 20th,2021.  The Chairperson in her opening remarks reiterated to the 
candidates that “If you wanna to be somebody, if you wanna go somewhere, you better wakeup and 
pay attention.” (Whoopi Goldberg-Sister Act II) 

Two (2) motivational videos were shown and a presentation on Cyber Bullying was presented by 
Mrs. Donna Gilbert-Bournes.  All materials were emailed to the parents after the function.

Given the Covid-19 restrictions, appointments were set-up for parents to collect their Bursaries at 
the Curepe office.  A Stationery Starter Kit was presented to all the awardees as a token.   

• JOINT CREDIT UNION INITIATIVE  
At Community Care Credit Union, we continuously strive to foster co-operation among 
co-operatives at every level.  After discussions by both Presidents of CCCU and Aero Services 
Credit Union along with their Executive team members, an agreement to have a joint educational 
program was derived. 

On September 29th, 2021, the joint Education committee conducted a Financial Prosperity Webinar for members 
of both institutions.  This webinar was conducted by Mr. Rawle Rollocks, Financial Coach at VisionWorks Solutions 
and was advertised on the Website, emails and text platforms.  This session was well attended and participants 
expressed their interests for repeat sessions as well as gave ideas for the development of other interesting 
programs such as Estate/ Will Preparations, Investment Strategies and other skill-courses. 
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Look out for future joint ventures as the Executive teams of Aero Services Credit Union, UWI Credit Union and 
Community Care Credit Union continue their collective and collaborative discussions. 

MEMBERSHIP GROWTH

CCCU continues to experience growth in our membership. We have attracted over 162 persons (2.5% growth) 
moving our membership from 6179 in 2019 to 6357 in 2020 and 6519 in 2021.

COMPLIANCE/ RISK MANAGEMENT

The annual AML/ CFT Training was conducted in April for officers.  PEARLS Ratio Training was also conducted by 
the Co-operative Department.

CONDOLENCES

In the month of February 2022, we lost one of our stalwarts in Adonis Bernard.  Adonis a true Credit Unionist, 
served both Lever Brothers Credit Union transitioning into Community Care Credit Union on the Credit 
Committee and Board of Directors.  Thank you Adonis and a special thank you to his wife and children for 
allowing him to serve us. May he rest in eternal peace. 

The Board of Directors extends sincere condolences to the bereaved families of members who passed away 
during the year.  May their souls also rest in eternal peace.

OUTLOOK

The torch of leadership has been passed to our General Manager, Mr. Kevin Ruiz in March 2021.  He had his 
baptism of sorts in managing this institution through an unprecedented era of our history and much kudos go 
out to him for the commendable job that he has done thus far.    

A Joint Credit Union Committee (JCUC) was formalized in December 2021.  Aero Services Credit Union (ASCU), 
University of the West Indies (UWI) Credit Union and Community Care Credit Union (CCCU) met to form this JCUC.  
A Memorandum of Understanding (MOU) was established and signed by the Executive Committee of each Credit 
Union.  The concept of co-operation amongst co-operatives was the nucleus of this initiative and formed the 
basis in which these units can engage in joint ventures to maximize participation through joint memberships at 
shared costs.  

The JCUC has already hosted a Joint Orientation Presentation for nominees wanting to serve on their respective 
Statutory Committees for the 2022/ 2023 term.  A number of common interests have been identified between 
parties and work has started to bring these initiatives to fruition such as a medical plan for staff and members, 
shared services and a dedicated office space in the event that a unit-member is unable to conduct business out 
of their offices due to a disaster.

CCCU has an open-door policy to you our valued members to contact us so we can help you address your 
financial needs.  Our website, email, text and social media platforms such as WhatsApp are available to you 
to reach us.  As we are face the pandemic, we want to serve you and help solve your financial issues also, our 
motto…We Care!!
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APPRECIATION 

The Board of Directors thanks the GM, his staff, the Credit Committee, Supervisory Committee and our dedicated 
members for their commitment and sacrifice throughout this pandemic and to continually work towards the 
building, promoting and protecting the CCCU brand that is fast becoming a household name.  Together we can 
make a difference in each other’s life. 

Rawson Samuel
Secretary
Board of Directors
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Budget 2022
Loan Interest Income  $6,940,000 

Loan Fees  $226,800 

Rental Income  $480,000 

Investment  $479,100 

Miscellaneous  $181,722 

Total Income  $8,307,622 

Human Resource ( Salaries and Benefits)  $(2,617,153)

Financial Expenses (Schedule 1)  $(489,844)

Administrative and Corporate (Schedule 2)  $(2,006,826)

Occupancy Expenses (Schedule 3)  $(1,526,648)

Total Expenses  $(6,640,472)

Net Income  $1,667,150 

FINANCIAL EXPENSES ( SCHEDULE 1)

Bank Charges and Interest  (54,000)

Credit Reporting Charges  (4,344)

Fixed Deposit Interest  (410,000)

Green Fund Levy  (21,500)

 (489,844)

ADMINISTRATIVE AND CORPORATE (SCHEDULE 2)

Advertising  $(190,600)

Annual General  Meeting  $(119,400)

Audit Fees  $(50,500)

Cash in Transit  $(12,150)

Computer Expenses  $(75,000)

Cooperative Activities  $(7,700)

Credit Reporting Fees  $(21,900)

CUNA LPLS  $(300,000)

Donations  $(15,000)

E-Commerce and IT Related  $(576,991)

Equipment Rental and Leases  $(41,364)

General Expenses  $(31,298)

Legal and Professional  $(40,625)

Life Savings  $(114,000)

Meeting and Conferences  $(18,900)

Office Expenses & Stationery  $(57,724)

Officers and Board  $(95,350)
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Officers and Employees Insurance  $(12,324)

Officers Stipend  $(176,100)

Officers Training  $(12,400)

Scholarship Fund  $(37,500)

 $(2,006,826)

OCCUPANCY EXPENSES (SCHEDULE 3)

Property Expenses  $(95,400)

Security  $(401,760)

Repairs and Maintenance  $(62,800)

Utilities  $(273,436)

Depreciation  $(552,000)

Janitorial Services & Supplies  $(141,252)

 $(1,526,648)
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The 60th Annual General Meeting held virtually on 20th, March 2021, elected the following members to serve 
on the 2021-2022 Credit Committee. At the first Credit Committee meeting the officers held an election where 
a Chairman and Secretary were chosen to represent the committee. The results were as follows:

Queson Phillips  Chairman
Francisca Campbell Secretary
Jennifer Phillip                  Officer
Laverne Richardson       Officer
Ann Thomas  Officer
Donna Gilbert-Bournes Alternate
Daumatie Kadoo-Aqui Alternate

The term of the officers listed above would come to an end at this Annual General Meeting.

The following members are willing to serve for another term:
•  Queson Phillips
•  Jennifer Phillip
•  Francisca Campbell
•  Laverne Richardson
•  Ann Thomas

TRAINING AND DEVELOPMENT

The Credit Union conducted the following training sessions:
1. Credit Committee officers’ training which was held on the 15th and the 16th of April 2021.
2. AML/ CFT Training (Anti money laundering training) 21st April 2021.

LOAN REVIEW

Despite the continued economic challenges during this period, and the restrictions due to the Covid 19 
pandemic, the Credit Committee worked diligently to fulfil the needs of our members.

Loans were as follows:

Credit
Committee Report

2019 % 2020 % 2021 %

TOTAL MONEY 
LOANED

$19,435,534.97 100.00% $12,664,921.74 100.00% $10,234,658.36 100.00%
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VEHICULAR LOANS

New and Used 
Vehicles

$2,612,076.48 13.44% $1,889,843.78 14.92% $364,311.84 3.56%

Vehicular Repairs $282,349.02 1.45% $170,970.26 1.35% $556,860.00 5.44%

Total - Vehicular 
Loans

$2,894,425.50 14.89% $2,060,814.04 16.27% $921,171.84 9.00%

HOME LOANS

House Repairs/
Renovations

$3,945,904.46 20.30% $920,160.17 7.27% $1,855,846.88 18.13%

Furniture and
Appliances

$988,594.00 5.09% $38,207.01 0.30% $304,288.01 2.97%

Construction $75,825.00 0.39% $75,750.00 0.60% $1,160,625.00 11.34%

Home Ownership $0.00 0.00% 0.00% 0.00% $1,410,000.00 13.78%

Domestic Expense $108,766.32 0.56% $186,528.28 1.47% $82,000.00 0.80%

Utility Bills $56,519.00 0.29% $0.00 0.00% $0.00 0.00%

Rent/Mortgage $0.00 0.00% $5,225.00 0.04% $30,450.00 0.30%

Down payment of 
Land

$0.00 0.00% $343,400.00 2.71% $404,000.00 3.95%

Total – Home Loans $5,175,608.78 26.63% $1,569,270.46 12.39% $5,247,209.89 51.27%

FOOD/BEVERAGE

Christmas
Shopping

$1,110,466.66 5.71% $228,212.83 1.80% $249,926.67 2.44%

Co-op Shop Credit $0.00 0.00% 0.00% 0.00% 0.00% 0.00%

Alcohol $0.00 0.00% $0.00 0.00% $0.00 0.00%

Meats $117,340.05 0.60% $10,128.00 0.08% $13,678.00 0.13%

Total - Food/
Beverage

$1,227,806.71 6.32% $238,340.83 1.88% $263,604.67 2.58%

SAVINGS/INVESTMENTS

Investments $283,350.00 1.46% $150,651.19 1.19% $20,225.00 0.20%

Insurance Premium $61,077.65 0.31% $3,557.82 0.03% $0.00 0.00%

Small Business $688,895.00 3.54% $228,171.75 1.80% $112,867.50 1.10%

Total - Savings/
Investments

$1,033,322.65 5.32% $382,380.76 3.02% $133,092.50 1.30%

ACCOUNT SERVICES

Debt Consolidation $995,469.33 5.12% $342,485.24 2.70% $487,175.37 4.76%

Consolidation of 
Loans

$823,598.04 4.24% $229,835.19 1.81% $233,570.13 2.28%

Credit Line $997,681.99 5.13% $140,624.96 1.11% $118,261.47 1.16%

Total - Account 
Services

$2,816,749.36 14.49% $712,945.39 5.63% $839,006.97 8.20%
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DEATH/MEDICAL

Medical $259,255.01 1.33% $52,620.91 0.42% $270,845.00 2.65%

Interest Free 
Medical

$0.00 0.00% $0.00 0.00% $0.00 0.00%

Burial Expenses $87,111.00 0.45% $0.00 0.00% $15,225.00 0.15%

Total - Death/
Medical

$346,366.01 1.78% $52,620.91 0.42% $286,070.00 2.80%

RECREATIONAL/ENTERTAINMENT

Vacation $809,095.00 4.16% $0.00 0.00% $10,450.00 0.10%

Travelling Expenses $236,187.38 1.22% $0.00 0.00% $0.00 0.00%

Total -Recreational/
Entertainment

$1,045,282.38 5.38% $0.00 0.00% $10,450.00 0.10%

Education/Technology

Education $406,028.77 2.09% $134,184.00 1.06% $162,685.00 1.59%

Computer $4,225.00 0.02% $43,783.17 0.35% $0.00 0.00%

Total - Education/
Technology

$410,253.77 2.11% $177,967.17 1.41% $162,685.00 1.59%

Miscellaneous

Personal Expenses $4,253,144.81 21.88% $2,267,958.58 17.91% $2,329,947.49 22.77%

General $0.00 0.00% $45,450.00 0.36% $0.00 0.00%

Ceremonial 
Expenses

$40,675.00 0.21% $12,225.00 0.10% $0.00 0.00%

Others $0.00 0.00% $0.00 0.00% $0.00 0.00%

Annual Bills $0.00 0.00% $0.00 0.00% $0.00 0.00%

Professional/Legal 
Expenses

$121,200.00 0.62% $77,291.92 0.61% $11,120.00 0.11%

Credit Card 
Payments

$70,700.00 0.36% $7,000.00 0.06% $30,300.00 0.30%

Tools/Equipment $0.00 0.00% $0.00 0.00% $0.00 0.00%

Split Loan $0.00 0.00% $5,060,656.68 39.96% $0.00 0.00%

Income Tax $0.00 0.00% $0.00 0.00% $0.00 0.00%

Total - 
Miscellaneous

$4,485,719.81 23.08% $7,470,582.18 58.99% $2,371,367.49 23.17%

The loan portfolio totaled $10,234,658.36 with a successful disbursement of 808 loans for the year of 2021.  This 
loan total represents a decrease of ($2,430,263.38) or 19% as compared to 2020. We also saw an increase of 
7.9% in the number of loans disbursed, increasing from 749 in 2020 to 808 in 2021.
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The graph highlights the loan categories accessed by members during the fiscal year 2021. The largest loan 
purpose for the year was Home which totalled $5.247million. This was followed by Miscellaneous of $2.371 
million and Vehicular Loans of $921 thousand.

It should be noted that in comparison to year 2020, the Home Loans category has experienced growth from 
$1.569 million in 2020 to $5.247 million in 2021, an increase of $3.677 million. However, the former category 
leader – Miscellaneous Loans, experienced negative growth from $7.470 million in 2020 to $2.371 million in 
2021.  In the Vehicular Loans category, we also saw a negative growth from $2.060 million in 2020 to $921 
thousand in 2022.

SITE VISITS

For this year in review, only four (4) visits were conducted. This was a result of the COVID 19 pandemic and 
measures put in place to limit the risk of exposure to officers. 

CCCU OUTLOOK

The COVID 19 pandemic continues to put a damper on society. What was deemed normal has since changed 
because we had to adjust to the new normal. In 2021 we saw lockdowns and curfews which led to short term 
and even long-term unemployment. We also saw inflation, not only in food prices but across all sectors, as there 
was little to no economic growth. This impacted the financial sector where Credit Unions were also affected, and 
as such we saw an increase in delinquency and a decrease in member loans. Now more than ever we need to 
keep on working together to ease our way out of these trying times. We must continue to adopt strategies that 
would help us achieve our goals and remain committed to being the “Best member owned financial institution”. 
Looking forward to a brighter future, we ask you the membership to continue believing in us while we work 
tirelessly to ensure that your financial needs are met and our goals are achieved. 

COMPARATIVE CHART

A comparative analysis of the figures comprising this total is seen in the chart below.
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CLOSING

The last fiscal year was a very difficult year. As a financial institution, loans are our main source of revenue and our 
sustenance. As we saw in 2021, there were some decreases in revenue, and if we continue this downhill trend, it 
can lead to a decrease in member benefits. However, we must try not to judge each day by the harvest we reap 
but by the seeds we plant. 

Special thanks are given to the Board of Directors, Supervisory Committee, Management and Office Staff, for all 
the support rendered during this challenging time. I would also like to thank you the membership, for giving us 
this opportunity to serve you despite our obstacles and thank you for believing in your Credit Union.

Queson Phillips
Chairman
Credit Committee 
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INTRODUCTION

In accordance with Community Care Credit Union’s bye-laws Sections 33(a )–(c ), the Supervisory Committee 
is pleased to present its report for the period April 2021 to March 2022 which demonstrates a synopsis of our 
activities to you, our valued members.

COMPOSITION

At the 59th Annual General Meeting held on Saturday 20th March 2021, members elected five (5) members to 
serve on the Supervisory Committee. On the first meeting held on 07th April 2021, the positions of the officers 
were determined as follows:

Khadija Flanders  Chairman
Alvon Dallas  Secretary
Melissa Bridgewater            Member
Kerwin Walters    1st Alternate
Julia Parris  2nd Alternate

MEETINGS AND ATTENDANCE

The Supervisory Committee held forty-eight (48) meetings up to the time of reporting. Forty-six (46) were 
Statutory and two (2) were Special Meetings. The following table shows the record of attendance:

OTHER MEETINGS  
The Chairperson was invited to attend the Board of Directors’ monthly meetings.

WORK PROGRAMME OF THE COMMITTEE

For the period April-May 2021, committee members attended virtual training sessions focused on compliance 
and oversight. These areas were incorporated into the work plan.

Supervisory
Committee Report

NAME
STATUTORY SPECIAL

TOTAL
PRESENT ABSENT PRESENT ABSENT

Khadija Flanders 44 2 2 – 46

Melissa Bridgewater 45 1 2 – 47

Alvon Dallas 45 1 2 – 47

Julia Parris – – – – –

Kerwin Walters – – – – –
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The COVID-19 (coronavirus) pandemic and the restrictions placed by the Government of Trinidad and Tobago 
to ensure the health and safety of its citizens and residents also impacted the execution of the work plan. The 
Committee was restricted to virtual meetings for the first half of the year. However, once restrictions were eased, 
the members of the Committee ensured that they participated in face to face meetings, which were held 
following the necessary safety protocols and guidelines.
Therefore, for the period under review, key areas of the operations of the Credit Union were examined. Reports 
and recommendations were submitted to the Board of Directors. Key areas included:

• Teller and Vault Cash Count
• Random Loan Testing
• Review of delinquent Loan Accounts
• Review of the External Auditors’ Management Letter
• Review of Credit Union Investments
• AML/CFT Review
• Training

DETAILS OF VARIOUS AREAS OF THE WORK PROGRAMME- REVIEW

TELLER AND VAULT CASH COUNT
The committee conducted a random cash count exercise to determine the accuracy of the internal controls 
and to ensure that processes are being followed. A folder was reviewed whereby various support documents 
were attached to the petty cash vouchers which indicate that processes are being followed. The committee 
recommends revisions be made to the policy to enhance efficiency.

RANDOM LOAN TESTING
The loan policy is generally very detailed and was crafted in accordance with CO-OPERATIVE SOCIETIES 
REGULATIONS ACT 1971. The Committee randomly audited loan files for members along with staff and board 
members. From the review, the Committee was generally satisfied that these loans applications were properly 
prepared and supported with the relevant information.

DELINQUENT LOANS
The Supervisory Committee reviewed a sample of delinquent members’ accounts against loan policies and 
procedures. The employee interviewed was very knowledgeable about the process. It was noted that there 
should be additional bailiffs to assist in the distribution of letters and repossession of items. The Committee is also 
in agreement with the Board’s position to create a policy for delinquency management.

REVIEW OF MANAGEMENT LETTER

BANK RECONCILIATIONS
The committee reviewed bank reconciliation for the audited period. Bank reconciliations have not been done in 
a timely manner because of the lack of manpower. The committee recommends additional sources of manpower 
to address the current gap, which would improve organizational efficiency.

PROPERTY VALUATION
The committee had constant communication with the credit union on this and we are pleased to report that the 
property valuations are current and up to date.



302021 ANNUAL REPORT | REFLECTION

REVIEW OF CREDIT UNION INVESTMENTS

The committee members reviewed the schedule of investments and shares for the year ended 31st December 
2020. The Committee also reviewed the financial statements for the year ended 31st December 2020. The 
Committee would have noted that the lead schedule document provided by the credit union highlighted the 
comparative figures for the market values, book values, unit prices, and calculated gains/losses for the years 
ended 31st December 2019 and 2020.

REVIEW OF AML/CFT AUDIT

The committee thoroughly reviewed the compliance program and we found it to be very thorough and well 
written. We recommend more training be provided to the appointed compliance personnel.

TRAINING

The committee recognizes that training of members and staff would be instrumental in enhancing the credit 
union’s capacity, particularly during this pandemic and the continuous changing work landscape. It is recognised 
that training leads to more effective and efficient processes, clientele growth and a positive impact on the credit 
union’s competitiveness. As such, the Committee recommends that a variety of training areas be offered for 
engagement, positive morale and enhancing skills.

CONCLUSION

The Committee would like to thank all the members for the opportunity to serve. We also wish to thank the 
Members of the Board, and members of staff for the courtesies extended to the Committee. It was our first time 
operating in this capacity and it was indeed a pleasure. We are committed to conduct a thorough handover 
exercise to the new Committee arising from this AGM. I personally wish to thank fellow committee members for 
the support they gave to the work of the Committee.

Khadija Flanders
Chairperson
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INTRODUCTION

The Nomination Committee is pleased to present to the 60th Annual General Meeting (AGM) of Community Care 
Credit Union (CCCU), the nominees who have indicated their willingness and met the criteria to serve on the 
Board of Directors, Supervisory and Credit Committees for the 2022/ 2023 term.

COMPOSITION

Simone Callender  Chairman
Rawson Samuel  Secretary
Jennifer Roseman-Batson   Member

NOTICE TO SERVE

Notice was given to all eligible members inviting interested persons wanting to serve on either the Board of 
Directors, Supervisory or Credit Committees, to submit nomination forms. This Notice was advertised in the daily 
newspapers and on the Credit Union’s website for the period January 17th – February 11th, 2022.  Nominations 
forms outlining the criteria, were posted online and hardcopies were available in our Curepe and Fyzabad offices.

SELECTION PROCESS

The selection process was conducted using the Fit and Proper Criteria set out under the Central Bank of Trinidad 
and Tobago, the Co-operative Societies Act, Chapter 81:03 and Regulations and Policies of the Bye Laws of 
Community Care Credit Union.

The committee used three (3) main instruments of assessment. These were as follows: 

1. Financial soundness (Validation and Verification)
2. Interviews 
3. Review, Recommendation and Feedback

REVIEW OF NOMINATION FORMS

The Committee received twenty (20) applications which they reviewed against the criteria outlined on the 
form and in accordance with the election of officers as stated in our byelaws.  After validation and verification, 
nineteen (19) nominees moved on to the interview stage.  After the Interview stage eighteen (18) nominees 
moved on to the election stage.

Nominations
Committee Report
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The breakdown of the eighteen (18) Nominees for the Interview stage are as follows:

BOARD AND COMMITTEE REQUIREMENTS FOR 2022

ORIENTATION TRAINING

A joint orientation training session was conducted virtually, on February 19th, 2022 for all unit nominees 
belonging to UWI Credit Union, Aero Services Credit Union and Community Care Credit Union as we strive to 
foster co-operation among co-operatives. The training comprised the following topics:

CCCU INTERVIEWS

The Nomination Committee conducted interviews over the period February 28th, March 2nd,  March 4th and 
March 11th. These interviews were an integral part of the selection process. The interview process consisted of a 
series of questions as the Nomination Committee members got the opportunity to get to know the nominees. 
Nominees were also given the opportunity to ask questions and obtain clarification on any aspect of Credit 
Union related matters. 

After the interview process eighteen (18) nominees were approved by the committee to face the election 
process at the 60th Annual General Meeting (AGM).  A feedback session was held with each nominee on March 
9th, March 10th and March 11th , 2022 to inform them of their performance at the interview stage and to grant 
them the opportunity to give feedback about the interview process.  Each nominee was made aware that they 
would be expected to give generously of their time and talent should they be elected by the membership to 
serve. 

Board of Directors 6

Credit Committee 7

Supervisory Committee 5

Board of Directors Three (3) Directors and Two (2) alternates

Credit Committee Five (5) Members and Two (2) alternates

Supervisory Committee Three (3) Members and Two (2) alternates

TOPICS FACILITATOR

Understanding Financial Statements Mr. Marlon Caesar (UWI CU)

Co-operative Principles & Practices Mr. Lyndon Byer (Aero CU)

Redefining the Role of the Board, 
Credit and Supervisory Committees

Mr. Dorwin Manzano (UWI CU)
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VIDEO BIO INTERVIEW

All recommended nominees were invited to do a thirty (30) seconds video clip as a brief report on their 
qualifications at the 60th Annual General Meeting (AGM) at the Curepe office on 
March 12th, 2022. Nominees are required to:

1. Introduce themselves
2. Tell the membership why they are offering themselves up to serve
3. What will they be bringing to the respective committees? 

RECOMMENDATION

The Nomination Committee recommends the following nominees to the membership to be elected to serve at 
the Board and Committee levels: -

Board of Directors
1. Mr. Peter Phillip
2. Ms. Natalie Rocke
3. Mr. Montgomery Guy
4. Mr. Themba Thomas
5. Mr. Douglas P. St. Lewis
6. Mr. Ruel D. Fordyce

Supervisory Committee
1. Ms. Khadija Flanders
2. Mr. Alvon Dallas
3. Mrs. Donna Gilbert-Bournes
4. Ms. Melissa Bridgewater
5. Ms. Julia Parris

Credit Committee
1. Mrs. Ann Thomas
2. Ms. Laverne Richardson
3. Mrs. Jennifer Phillip
4. Mrs. Francisca Campbell
5. Mr. Queson Phillips
6. Mrs. Daumatie Aqui
7. Mrs. Lana M. Guisseppi-Isles

FUTURE PLANS
The Nomination Committee proposed the following:

1. A follow-up session with the successfully elected nominees after the first quarter in July’22.
2. A recruiting training seminar to enlighten members on the Roles and Responsibilities of the Statutory  

           Committee in Oct’22.
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CONCLUSION

The Nomination Committee of 2021/ 2022 wants to thank the Board of Directors for having confidence in us to 
carry out the mandate bestowed upon the Committee, to our General Manager, Mr. Kevin Ruiz and staff for their 
assistance in seeing that this exercise was successfully completed.

We also take this opportunity to thank all those who have volunteered to serve, and we look forward to working 
with you.

Simone Callender 
Chairperson
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Nominations for the
Board of Directors

Mr. Peter Phillip 
Retiree
Education/Qualifications:
Diploma in General Management
Certificate in Credit Union
Directors’ Professional Development Programme
Certificate in Co-operative Studies
Certificate in Advanced Credit Techniques
Served in the following at CCCU: 

• He is an experienced officer who has been serving selflessly 
                 since 2002. He started from the Credit Committee.

• Board of Directors – Past Secretary / Present Vice President
• Building Committee Chairman ’19 -’22
• Policy Review Committee Chairman ’20 -’22

Mr. Themba Thomas
Unilever – Refinery Operator
Education/Qualifications:
Diploma in Computer Science
Served in the following at CCCU:

• Board of Directors – Alternate
•  Education Committee Chairman ‘19 

Other Skills:
• Computer Repairs Tech
• Self-Made Life Coach

Ms. Natalie Rocke
TTPOST – Account Executive
Education/Qualifications:
BA(Hons) in Management
LCCI – Marketing and Public Relations
Intro to HR Management
Intro to Credit Union Organization & Management
Served in the following at CCCU: 

• Board of Directors – Past Ast. Secretary / Present Director 
• Supervisory Committee
• Education Committee Chairperson ‘20
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Nominations for the
Board of Directors

Mr. Montgomery Guy
YTEPP Limited – Director (Ag.) EDSS
Education/Qualifications:
M.Sc. Management
B.Sc. Human Ecology
Served in the following at CCCU: 

• Board Appointed – Disaster Preparedness and Business  
                Continuity Committee

• Board Appointed – Policy Review Committee
Other Skills:

• Communications
• Public Relations
• Events Management

Mr. Douglas P. St. Lewis 
Manager, Security – MIC Institute of Technology
Education/Qualifications:
BSc Computer Networking
AAS Information Systems
Management

Mr. Ruel D. Fordyce 
Emergency Response Investigations Officer 1 – 
Environmental Management Authority
Education/Qualifications:
BSc Occupational, Health, Safety & Environment
ASc Environmental Management
Other Skills: 

• Disaster Preparedness
• Business Continuity
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Nominations for
Supervisory Committee

Ms. Khadija Flanders
Total Convenience Management Ltd – HR Officer
Education/Qualifications: 
B.Sc. Human Resource Management
Diploma in Industrial Relations
Served in the following at CCCU:

• Supervisory Committee Chairperson ’21/’22
Other Skills:

• Teaching
• Customer Service
• Analytical

Mrs. Donna Gilbert-Bournes
TTPOST – Investigating Officer
Education/Qualifications: 
Master of Business Administration (MBA) 
Associate of Science Degree in Security of Arts
Associate of Science in Criminology and Public Safety
Served in the following at CCCU:

• Education Committee ’21/’22
• Credit Committee alternate ’21/’22

Other Skills:
• Analytical
• Presenter

Mr. Alvon Dallas
Total Convenience Management Ltd – Manager QHSSE / HR
Education/Qualifications: 
Master of Business Administration (MBA) 
Professional Certificate in Office Administration
Certificate in Applied Quality Management (CAQM)
Certificate in Quality Improvement Associate (CQIA)
Diploma in Security Administration and Management
Served in the following at CCCU:

• Supervisory Committee Secretary ’21/’22
Other Skills:

• ISO 9001:2015 Internal Auditor
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Nominations for
Supervisory Committee

Ms. Julia Parris
Ministry of Agriculture Land and Fisheries - Plant Pathologist
Education/Qualifications: 
M.Sc. Crop Protection 2012 
B.Sc. Agriculture and Environmental and Natural Resource Management 
Served in the following at CCCU

• Supervisory Committee Alternate ’21/’22
Other Skills:

• Social Media and hydroponics and other types of Agriculture
• Analytical
  

Ms. Melissa Bridgewaters
Cipriani College of Labour & 
Co-operative Studies – Senior Lecturer
Education/Qualifications:
Master of Administration (M.A.) Organisational Communication
B.Sc Journalism (Public Relations)
Served in the following at CCCU

• Supervisory Committee member ’21/’22
Other Skills:

• Communication
• Analytical
• Leadership
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Nominations for
Credit Committee

Mrs. Ann Thomas
National Maintenance Training and Security (NMTS) – Security Officer
Education/Qualifications:
Credit Committee Training
Served in the following at CCCU:

• Credit Committee member ’21/’22
Other Skills:
• Plumbing
• Hairdressing

Mrs. Francisca Campbell
Hugh Wooding Law School - Secretary
 Education/Qualifications:
 Associate degree in Parallel 
Credit Committee training
Served in the following at CCCU:

• Credit Committee for the past five (5) years
• Credit Committee Secretary ’21/‘22

Ms. Laverne Richardson
Eric Williams Medical Sciences Complex – Respiratory Therapist Ast.
Education/Qualifications:
Diploma in Respiratory Therapy
Credit Committee Training
Served in the following at CCCU:

• Credit Committee for the past six (6) years
• Credit Committee member ’21/‘22 

Other Skills:
• Nail Technician
• Hairdresser
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Nominations for
Credit Committee

Mr. Queson Phillips
Unilever – Production Assistant 
Education/Qualifications:
Dip. In Project Management
Associate degree in Operating Systems Management
Credit Committee training
Served in the following at CCCU:

• Credit Committee for the past six (6) years
• Credit Committee Chairman ’21/’22

Mrs. Jennifer Phillip
Ministry of Education – Teacher III
Education/Qualifications:
MA in History 
BA in History
Served in the following at CCCU:

• Credit Committee for the past six (6) years
• Credit Committee member ’21/ ‘22

Mrs. Daumatie Kadoo-Aqui
Silverline Systems Trinidad Ltd – Sales/Marketing/Interior Layout & 
Design Consultant
Education/Qualifications:
Bachelors in Business Administration
Certificate in Early Childhood Care & Education (ECCE) 
Served in the following at CCCU:

• Education Committee ’21/’22
• Credit Committee alternate ’21/’22
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Nominations for
Credit Committee

Mrs. Lana M Guisseppi-Isles
Assistant Operations Manager - Restaurant Holdings Ltd.
Education/Qualifications:
Dip. Business Management




