we care

Your Safety is

Our Priority

Fellow Co-Operators,

On behalf of the Board of Directors and Staff, | hope all is well with you and your families at this critical
time in the country. Earlier on, we sent out notices asking members to conduct their business and queries
via the telephone and email. Therefore, | would like to emphasise to members, please utilize these forums
of communication especially at this time. We have a team of dedicated employees to attend to your
queries and | assure you that they would be dealt with in a timely and efficient manner within a 48-hour
period. These are crucial times; let us work together so there would be a better tomorrow.

Please be advised of the following:

1. If you need cash, it can be transferred to your bank card or CCCU credit/debit card, i.e. Royal, JMMB
within 24 hours, Republic, Scotia, First Citizen Banks within 72 hours.

2. If you want a line of credit or a loan, you can apply online or by phone.

3. Ifyou request a line of credit or any other type of loan, a member of staff would contact you within 24
hours.

Whilst we welcome you at any time, these are different circumstances and we have to work together to
limit the spread of this deadly virus. Together we will win this battle against COVID19.

Remember the following guidelines of the Ministry of Health:
Wash your hands.

Wear your mask.

Watch your distance.

Stay at home if you do not have to come out.

Flatten the curve.

e N

Best Regards,
David Rocke
President

NB: Normal lending criteria applies May 08,2021
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Like and follow to stay up to date
WEAR WASH SOCIAL STAY 4 4 .
MASK HANDS DISTANCE SAFE with all CCCU related information.




